
1. Conflicts of Interest

Talk to your bank’s financial advisor to determine if he/she has any concerns about Conflict of Interest. It’s 
important to determine if your financial advisor is encouraged to sell you specific investment products as part 
of their role. This information will not necessarily be forthcoming, so you may have to conduct some research to 
determine if there are any conflicts inherent in recommendations made to you. 

2. Fees

The question you need to ask is how are the fees charged to you and paid to the bank on your investment 
holdings. The 0% fee mutual fund is a myth; there are fees being charged/paid somehow, and it’s important 
you understand how. Read the fine print on every recommended investment to uncover as much information 
as you can. 

3. Product Offering

In general, the investment products on offer through your bank are bank owned. This means your bank’s 
financial advisor has limited or no access to third-party products that may be a better fit for your portfolio. 
Discuss the breadth and depth of products available with your bank’s financial advisor to determine if you’re 
comfortable with what’s on offer.

THREE TOUGH SUBJECTS TO 
COVER IF YOU’RE THINKING OF 
INVESTING AT A BANK.

Assante Capital Management Ltd. (“ACM”) and Assante Financial Management Ltd. (“AFM”) are indirect, wholly- owned subsidiaries of CI Financial Corp. (“CI”). The principal business 
of CI is the management, marketing, distribution and administration of mutual funds, segregated funds and other fee-earning investment products for Canadian investors through its 
wholly-owned subsidiary CI Investments Inc. Wealth Planning Services may be provided by an accredited Assante Advisor or Assante Private Client, a division of CI Private Counsel LP. 
ACM is a member of the Investment Industry Regulatory Organization of Canada and the Canadian Investor Protection Fund. AFM is a member of the Mutual Fund Dealers Association 
of Canada (“MFDA”), and MFDA Investor Protection Corporation.

This material is provided for general information and is subject to change without notice. Every effort has been made to compile this material from reliable sources however no 
warranty can be made as to its accuracy or completeness. Before acting on any of the above, please make sure to see a professional advisor for individual financial advice based 
on your personal circumstances.
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