
1. Fees should be open for discussion and your advisor should be able to clearly explain the fees you will be  
 charged for any advice, service or transactions. This should include exactly how he/she will be paid for  
 anything they do for you. 

2. Your advisor should be able to explain how they and their firm are regulated and what sorts of safeguards  
 are in place to protect your portfolio. 

3. You should explore what experience and education your advisor has. Ask him/her to tell you what their  
 credentials are, how long they have been in the business, and how they manage ongoing professional  
 development to ensure they are always leading the way in their industry. 

4. Have the advisor explain what their typical service plan is. He/she should be able to share with you what  
 you can expect as a client in the next 12 months. How many meetings per year? What team members are  
 available to you if you have a need? How often is your portfolio subject to review? 

5. It should be easy for your advisor to share a straightforward explanation of how they choose what  
 investments to use in your portfolio and their investment philosophy on the whole.

6. You should have access to a team member at all times, and you should know who to contact for whatever  
 your needs are. How many people are on their team, and what is each member of the team responsible for?

7. Your advisor should have a succession plan in place. If something were to happen to the advisor, what  
 happens to your accounts?

WHAT TO EXPECT FROM
YOUR FINANCIAL ADVISOR:

Assante Capital Management Ltd. (“ACM”) and Assante Financial Management Ltd. (“AFM”) are indirect, wholly- owned subsidiaries of CI Financial Corp. (“CI”). The principal business 
of CI is the management, marketing, distribution and administration of mutual funds, segregated funds and other fee-earning investment products for Canadian investors through its 
wholly-owned subsidiary CI Investments Inc. Wealth Planning Services may be provided by an accredited Assante Advisor or Assante Private Client, a division of CI Private Counsel LP. 
ACM is a member of the Investment Industry Regulatory Organization of Canada and the Canadian Investor Protection Fund. AFM is a member of the Mutual Fund Dealers Association 
of Canada (“MFDA”), and MFDA Investor Protection Corporation.

This material is provided for general information and is subject to change without notice. Every effort has been made to compile this material from reliable sources however no 
warranty can be made as to its accuracy or completeness. Before acting on any of the above, please make sure to see a professional advisor for individual financial advice based 
on your personal circumstances.
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